3 WAys 10
Your Dealer Management System

1. Customized Reports for the:

e Dealer « Controller
e General Manager e Service Manager
e Sales Manager o Parts Manager

. F&l Manager Tu RB 0' CHA R GE

Including: Sales Manager Tool, Expense Reporting Tool, State Sales Tax Tool, Executive DOC, Tech Reports...

Your Dealer Management System

2. In-dealership Computer Training

o ERA Optimization « ERA Service Applications

o ERA Accounting & Payroll o ERA Parts Applications

« ERA Sales Application o ERA Query Builder & Report Generator
o ERA Executive Overview e Advanced Reporting

3. Personalized Service Reminders

« Exceptional quality at an affordable price
e Flexible to meet your needs:
« personalize your message based on each customer’s driving habits
« pinpoint your target market (we are experts at data mining)
« stand out from the crowd with a customized format for a more personal touch

e Increase your revenues with profitable maintenance traffic using personalized
color postcards & letters that grab the reader’s attention
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INTEGRATES WITH YOUR R&R SYSTEM

Deal dates from H H Printed on 11/24/2008 @ 16:24:35
- 1110112008 t0 1112412008 Vehicle Sales Overview Pate 1 of 1

| #Sold Veh Gross  Average  Tofal F+l  Average  Total Gross  Average

Bullwinkle Moose Motors

New Veh Sold / New Car
New Veh Sold / New Truck

Bullwinkle Moose Motors / New Veh Sold

Used Veh Sold / Used Car
Used Veh Sold / Used Truck

‘
‘ y UL N UV Sold by Cost Category ($5000 increments) , = -

Bullwinkle Moose Motors & Rocky J Squirrel Motors

New Veh Sold by Make, Model, Color

New Veh Sold by Make, Model, Days in Stk

New Veh Sold by Make, Model, Veh Gross
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New Veh Sold by Days in Stock
| wWehCost A’;E Weh Grosz TotF+l Tot Gross ROl

Rocky J Squirrel Motors
New Ve Sold / New Car Bullwinkle Moose Motors
New Veh Sold / New Truck

ocky J Squirrel Motors f New Vel

Used Veh Sold / Used Car

) ] Used Veh Sold / Used Truck Totals for: $00,000-505,000
Dealer Cash-Back Rpt (by Date, Sti#, Make, Md)) | - Averages per Vehicle Sold

Dealer Cash-Back Rpt (by Make, MdI, Mdi#, VIN)

Vehicles Sold that Cost Between: §

Dealer Cash-Back Rpt (by Make, Mdl, Date, Stk#

New Veh Sold (export all fields)

Totals for: $05,000-$10,000

Sort-Your-Own Report Grand Totals Averages per Vehicle Sold

|
|
|
|
| New Veh Sold (with Incentive Money)
|
|
|
|
|

Vehicles Sold that Cost Between: Syloie]eisi

aﬁﬁE One-on-One Consulting NS
| 800-847-3111 ‘ 02/01/2008 to 02/06/2008: Change dates? ‘ | Instructions Totals for: $10,000-$15,000 10 Vehicles S old 120 548 11,204 37,306
mmEre Www.lonlco.com

Dealcaks from . Privedon 114
2008 b 1 242008 Sales Person Rank by Units Sold

QUICKLY PRODUCES VITAL REPORTS e Cramm 2101

Christopher Reddenbacher #103
1 Page Snapshot (vehicle sales overview) Funding analysis (who is buying your deals) Wholesale #999
J'sparky? White #105
Daily Deal Log Trending Reports
Sales person sales & ranking Used vehicles sold by cost category )
Dealdaes mom F&| LOg (by F| Mgr, DIrshlp, NeWUsed) Prlvesd o 11 242008 @ 174218
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Sales person CommiSSionS Trade'in analysis | spead Tem At Fin FinRe=s Life A+H Cap  SweCon Maint A 03 A 04 TotF+l
Fran Finance
Sales motivator report (F&l products sold) _§ Letters and labels Fran i aniionoase TR s amm a am i vEe sws iew i iew amn

Lverage per Vehicle Sold 15 15 16,535 12 18 52 230 48 12 989

# Sold 2 2 4 i 7 3
Desk manager performance Desk manager performance % P endration ; BE%  BE% 1BSH  242% 24 8% 93%
Fran Finance / Rocky J Squimel 278,561 : 1} a 1,115 2942 2330 i} , 21,919
. . Averace per Yehicle Sold 06 46 18,637 1] u} 74 1496 136 1] 1,461
F&I manager reports Accounting vs. Sales GP comparison 2 Zold o 0 | 4 . o
% F endration R IFS% X6E% 1 26.6% .

Totale: Fran Fimance 828 038 X 2538 10538 | | ; 54,581
Aerage per Yehicle Sold 12 45 17,192 =] 219 1,137

QuiIcKLY GRAPHS TRENDS | e o
One-on-One Consulting
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Lverage per Vehicle Sold Wik 11 55 15,093 SE 1,249
# Sold




