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RO# RO Date Mk Cust Lbr Sls Tech Time Eff Lbr Rate Op Codes Op Desc

297293 12/30/04 JE 800.20 9.2 86.98 01JEZCOURTIN COURTESY INSPECTION
07JEZ ELECTRICAL
02JEZ BODY & TRIM
10JEZ AXLE & DIFFERENTIAL
01JEZ502 6 CYL MINOR TUNE
20JEZINJ/IND INJ/IND COMBO
01JEZDECREP DECLINE REPAIRS

*** 800.20 9.2
297294 01/04/05 CT 329.30 3.6 91.47 17CVZ CAMPAIGNS

04CVZ100 BRAKES
11CVZ SUSPENSION/ STEERING
01CVZ MAINTENANCE
06CVZ COOLING SYSTEM
01CVZCOURTIN COURTESY INSPECTION
20CVZBFF BRAKE FLUID FLUSH
20CVZHDDSF FRONT DIFF SERVICE
20CVZHDDSR REAR DIFF SERVICE
20CVZTCS TRANSFER CASE SERV
01CVZ300 FUEL FILTER

*** 329.30 3.6
297295 01/04/05 VW 23.99 0.7 34.27 18VWZ005 5000 SERVICE

01VWZ600 TIRE ROTATION
*** 23.99 0.7

297296 01/04/05 CV 282.76 2.8 100.99 07CVZ ELECTRICAL
20CVZDCSS DEXCOOL SYSTEM SERV
01CVZCOURTIN COURTESY INSPECTION
20CVZPSS POWER STEERING FLUSH
01CVZ300 FUEL FILTER

*** 282.76 2.8
297297 01/04/05 BM 0.00 0.0 0.00 01BMZ MAINTENANCE

07BMZ ELECTRICAL
01BMZCOURTIN COURTESY INSPECTION
04BMZ *BRAKE SYSTEM DIAG
23BMZ EXTERIOR TRIM

*** 0.00 0.0
297298 01/04/05 BU 720.14 7.3 98.65 13CVZ HEATING/ A/C

20CVZABETTER A SERVICE BETTER
01CVZCOURTIN COURTESY INSPECTION
19CVZ ENGINE

*** 720.14 7.3
297299 01/04/05 VW 298.14 4.0 74.54 14VWZ PERFORMANCE/EMISSION

18VWZ005 5000 SERVICE
01VWZCOURTIN COURTESY INSPECTION
01VWZ MAINTENANCE
17VWZ RECALL
20VWZBFF BRAKE FLUID FLUSH
20VWZPSS POWER STEERING FLUSH

*** 298.14 4.0
297300 01/04/05 CV 0.00 0.0 0.00 07CVZ ELECTRICAL

01CVZCOURTIN COURTESY INSPECTION
14CVZ PERFORMANCE/EMISSION

*** 0.00 0.0

Actual Labor Rate 16,441.39 162.1 101.43

Provide proof of request for Warranty Labor Rate Increase

List RO's in numerical sequence, and include the Effective Labor 
Rate for each RO, then calculate the Total ELR.

by One-on-One Consulting, Dave Higgins  800-847-3111


